Henko Providing Manufacturers with the Tools

that Meet Their Needs

Since its establishment in Singapore in 1988, Henko has played an important role serving the needs of the
region’s manufacturers. Henko has been providing high-tech machinery to a whole range of customers in the
automotive, aviation, computer disc drive, metalworks, pharmaceutical, plastic molding and semi-conductor
industries. This is achieved through Henko’s network of sales offices that cover a large and dynamic section of
the Asia Pacific region, with offices in Singapore, Penang, Kuala Lumpur, Johor Bahru, Shanghai and Bangkok.
To find out more about Henko’s view of the market, Asia Pacific Plant Management was very pleased to have
the opportunity to interview the Sales Manager of Henko Machine Tools (Thailand) Co., Ltd., Jason Chia.

Jason explained to us how, compared to the first and second
quarters of 2010, the last six months have been quite slow. The
main cause of this was due to the negative effects of the crisis
in Japan on the Thai market. But, while the short-term effects on
the Thai market are negative, in the next few years we will see
more Japanese investors moving their businesses or production
to Southeast Asian countries such as Thailand and Vietnam,
and even China. Of these potential countries for relocation of
Japanese manufacturing, Jason is confident that Japanese
manufacturers will choose Thailand as their preferred destination.
He explained how Japanese investors prefer Thailand due to its
highly skilled labor and well established infrastructure, especially
so for the electronics and automotive industries. He predicted
that Henko’s customers will gain more business due to increasing
domestic demand for cutting tools and inserts in Thailand.
This may even provide the stimulus needed to push Thailand’s
cutting-tool manufacturers to a higher level. In response to these
potential future requirements, Jason is confident that Henko’s
OTEC machines can meet future customer needs.

Jason explained to us how Henko'’s customers were demanding
technology that can increase their efficiency and product quality.
What customers are particularly interested in is Henko’s
unique OTEC drag polishing machine from Germany and their
non-contact 3D measuring systems made in the USA by MicroVu.
The benefit of the OTEC drag polishing machine is that it can
increase the tool life of cutting tools by up to 450%, which will
clearly lead to cost savings in the long run. In regard to the MicroVu
non-contact 3D measuring system, Jason described how it is
suitable for all kinds of complex measuring applications and for
all types of industry needs.

We were told how Henko had carried out surveys of the market and
discovered that customers were especially interested in cutting
tools and inserts that can provide high-performance machining
for high-alloy steel or titanium. Customers are also looking for
cutting tools and inserts that can withstand hard machining and
have long tool lives. Jason provided the OTEC DF as an example
of a machine that could help customers achieve this through edge
honing and edge rounding that enhances tool life for carbide,
HSS, CBN and PCD cutting tools and inserts. The machine can
provide consistent edge rounding of the cutting edges, and at
the same time can smooth the tool’s flutes for better chip flow.

If people wish to see these machines and tools in action, they
can experience Henko’s machines and tools at a number of
exhibitions. Customers can even go to Henko's offices for test
cut samples if they wish, as Henko have plans to bring in more
machine demonstration units.

As for Henko’s future development, Jason told us that Henko
may consider expanding in Vietnam, and is looking into new
ranges of products for the aerospace and medical industries.
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